
MISSION

VISION

GOOD GOVERNANCE 

Stakeholders’ assessment of 
EU added value

Stakeholders’ assessment 
of usefulness

We develop, gather and provide reliable and relevant 
information, analysis and tools to advance knowledge, 
raise awareness and exchange occupational safety and 
health (OSH) information and good practice which will 
serve the needs of those involved in OSH. 

We want to be a recognised leader promoting healthy 
and safe workplaces in Europe based on tripartism, 
participation and the development of an OSH risk 
prevention culture, to ensure a smart, sustainable, 
productive and inclusive economy. 

As a EU body, we place public interest at the core of 
our work. We are accountable and transparent towards 
stakeholders and EU citizens as we strive to ensure the 
most efficient possible use of public money.

RELEVANCE TO NEEDS

EU ADDED VALUE

IMPACT

USEFULNESS

Stakeholders’ assessment of relevance
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Key performance indicators

Work programme delivery

GOOD GOVERNANCE 

 

96%
90% 98%

Implementation of 
commitment appropriations

97%

95%

Actual
Target

95%

87%
80%

Actual Target 

82% 80%

Target 

80%

Actual

79%

On workplace practice On policy making

Target 

80%

Actual Target 

80%80%

Actual

70%
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96%
95%

Fulfillment of 
payment appropriations

Outreach capacity of intermediaries through networking

Actual

Target 

REACH AND USE

357

350

Purpose of use

6%
9%

38%

25%
18%

14%
5%

To address OSH issues at enterprise or 
workplace level

Talked with others about it

For further research

For awareness raising purposes

As guidance to information from other 
sources

For policy-making at national, regional 
or local level

For policy-making at European level

Something else

Did ot use work of EU-OSHA

62%

30%

PERCEIVED PERFORMANCE

80%

92%


